


 

 

 

Our Mission : 
To make the world a better place by solving social 
problems systematically with the converged 
power of doing good

Our Vision : 
Minds to serve, hands to 
give, hearts to love

Our Values : 
equality            integrity           responsibility
innovation        cooperation     science
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Evolution: what matters now 

– To the 15 years of Ai You

15 years is long enough for a child to grow into a teenager who starts to 

explore the world and reflect on life. It’s the same for Ai You Foundation.

A LETTER FROM 

OUR FOUNDER
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15 years ago, I started philanthropy work with some of my entrepreneur friends 

who share the same compassion and purpose. It was our goal to have the children 

in need saved, and we made our best effort. As we fumbled through the years, we 

realized that philanthropy requires expertise, and fortunately we have found out 

some methodologies. Over the 15 years, Ai You has experienced different stages that 

marked the transitions of social problems as well as the growth of Ai You itself.

Ai You has regarded transparency as its root. Ever since the beginning of its 

programs, Ai You has established transparent process and account management 

systems in order to ensure every donation is well used. Today, these systems still 

play significant roles in Ai You’s work.

Ai You chose saving and supporting orphaned and poor children with CHD as its 

first systematic program. By collaboration with hospitals, Ai You has developed 

its unique rescue procedure project management solutions. The scale of Ai You’s 

children medical projects quickly grew, thanks to our pursue for professionalism and 

standardization. Meanwhile, paralleled projects were created based on the previous 

experiences. Ai You has achieved capacity building and the industrialization of 

philanthropic projects, which turned out to become a solid foundation for future 

programs on children welfare programs. So far, Ai You has supported more than 

76,000 orphaned and poor sick children and helped more than 50,000 children 

that in need of welfare services. The children medical programs of Ai You have 

transformed from rescue to support for sick children and combating diseases. In 

addition, the children welfare programs have been redesigned and optimized, 

according to the UN Convention on the Rights of the Child.

In 2013, inspired by peers overseas, Ai You set up a series of venture philanthropy 

projects, integrating internet and China’s philanthropy. Through these programs, 

we tried to create a platform covering all industries in hope of empowering China’s 

philanthropic entrepreneurship and charitable innovations. Apart from financial 

support for our philanthropic partners, we also provide them with multi-dimensional 

consulting and training projects. As a result, Ai You has made a head start into 

the fast lane and has fully embraced philanthropy. The past year is considered as 

a milestone for Ai You: we have become a public foundation, which means more 

responsibilities to carry and more contributions to make. We have come to a 

crossroad of transformation. Under the circumstances of global economy slowdown, 

fundraising is facing more challenges than ever. Being an operating and a supporting 

foundation, Ai You’s most urgent task is nothing but evolution. 

We spent 3 months to figure out what we truly want, and here is our answer: to 

make the world a better place by solving social problems systematically with the 

converged power of doing good. We believe that as time flies, social problems 

change as well. Therefore Ai You needs to keep adjusting its route, perceiving 

and embracing changes and solving problems. Ai You is honored to be a charity 

foundation and we will keep up with our works and endeavors. Philanthropy is too 

profound a subject to study, and we are happy to devote our lives to find out the 

ultimate answer.



Regulation on the Administration of Foundations issued, 
Beijing Hua Xia Charity Foundation (predecessor of Ai You 
Foundation) became the first officially registered non-public 
foundation in China.

“Ai You Young Heart”—medical treatment program for orphaned and 
poor children with CHD launched, which marked the beginning of Ai 
You’s professional and systematic charity assistance.

With the suggestions from the Ministry of Civil Affairs, Ai You received approval 
from the State Council and became a national non-public charity foundation.

“Ai You Young Heart” received “China Charity Award” from the Ministry of Civil 
Affairs.

Ai You was qualified as a public foundation. 

Overall upgrade of Ai You children medical programs.

Venture philanthropy programs of Ai You received the 10th 
China Philanthropy Award by the Ministry of Civil Affairs.

“Ai You Angel”, medical project for orphaned and poor children with 
hematopathy and tumor was established.

Ai You started to prepare for its children welfare projects.

Ai You’s 10,000th patient with CHD was treated.

“Ai You Reborn” opened first nursing center in Shanghai.

“Ai You Hekang”, a rehabilitation project for disabled children, 
was officially launched. In September, the first rehabilitation 
center opened in Shenzhen. 

Officially renamed as Ai You Foundation.

Venture philanthropy program, “Ai You Philanthropy +” 
has been launched, aiming to provide overall support for 
charity organizations. 

The information system of Ai You went through a major upgrade, which enabled 
Ai You to empower China’s philanthropy with digitalization and technology.

Ai You started global partnerships.

“Ai You Reborn” was launched, 15 nursing centers was established nationwide, 
over 3,000 sick orphans have been taken care of.

Ai You Empowerment Society” was established, Ai You’s venture philanthropy matrix was completed.

 Ai You started to offer financial support for scientific research on CHD and leukemia.

Ai You was awarded as “Outstanding Social Organization of China” by the Ministry of Civil Affairs.

“Ai You Reborn” received the 9th China Philanthropy Award by the Ministry of Civil Affairs.

Ai You was rated as an AAAAA (top-rated) social organization.

“Ai You Morning Star”, a medical project for orphaned and poor children with 
various diseases was launched. Ai You’s children welfare matrix was completed. 

China’s Surgery Database for Congenital Heart Defects was put into use.

With medical social worker training & doctor training initiated, 
Ai You children medical program started its exploration in 
humanistic, digital & innovative medical care. 

15 years of support and company

15 years of faith and passion

2004

2006

2008

2011

2012

2013

2014

2015

2016

2017

2018

2019
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ABOUT 

AI YOU

Established in 2004, Ai You Foundation (a 5A-rated 

foundation) is the first private foundation registered 

in  Ch ina .  In i t ia ted ,  managed and  operated  by 

entrepreneurs, it delivers programs nationwide. In May 

2018, Ai You was certificated as a public foundation. 

After over a decade of exploration and development, Ai 

You is currently engaged in three categories of charity: 

child health care, child welfare and venture philanthropy.

In terms of child health care, Ai You offers medical 

assistance to disadvantaged children through patient 

support and treatment. Meanwhile, Ai You also focuses on 

the improvement of medical training, capacity building and 

disease prevention, as well as industrial communication 

and advocacy and policy optimization. 



Among the children medical healthcare portfolio, there are “Ai You Young Heart”- surgical 

treatment program for disadvantaged children with CHD, “Ai You Angel”- medical program for 

orphaned and poor children with hematopathy and tumor, “Ai You Hekang”- rehabilitation program 

for disabled children, and “Ai You Morning Star” – medical program for disadvantaged children 

with neonatal defects. By the end of 2018, Ai You has helped a total number of 76,000 orphaned 

and poor children. 

Ai You’s child welfare portfolio, which is based on the UN Convention on the Rights of the Child, 

strives to help children in various difficulties. By the end of 2018, Ai You has supported over 

11,000 orphans with severe sickness. The pilot projects launched in six Chinese provinces 

including Yunnan, Guizhou and Qinghai have benefitted than 50,000 children. 

Ai You’s venture philanthropy portfolio provides a wide range of support from customized funding, 

resource development, strategy and management guidance to branding and event organization. By 

the end of 2018, the matrix has empowered China’s philanthropy by funding 119 organizations, 

covering 109 sub-categories of 8 domains of philanthropy. More than 3,900 people from over 380 

organizations have received extensive training. 

Ai You Foundation, rated as a 5A (top-rated) foundation by Ministry of Civil Affairs of China in 

2015, has thrice won the China Charity Awards, the supreme philanthropic award nationwide and 

the Philanthropic Organization Award by Responsible China in 2015. Ai You Foundation was ranked 

first in Forbes China Philanthropy List 2015 and has continuously scored full in China Foundation 

Transparency Index for years. 

Ai You insists on expertise, standardization, professionalism, globalization, transparency 

and measurability through scientific management. Upholding entrepreneurship, Ai You has 

been exploring new modules that could solve social problems, promote the development of 

philanthropy, and make greater social impact. Through continuous attempts and efforts, we have 

developed our own methodologies that stand as models for philanthropy in China. 
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Ai You Children Healthcare Portfolio covers two main work streams: support for sick children and 

combating the disease. With the approaches of medical treatments and psychosocial support, including 

medical workforce training, regional medical interventions, data collection and analysis as well as 

prevention and public education, Ai You Foundation aims to reduce the disease burden to the families 

and whole society. Promoting the exchange, advocating the policy, Ai You continues to explore the 

solutions of social issues systematically.

With 15 years’ efforts, with three times of innovation, Ai You has provided affordable, accessible and 

high quality services to sick children. Through these changes, Ai You has paid the attention on the most 

needed social issues and development trends of the society.

CHILDREN HEALTHCARE PORTFOLIO
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Medical Support
    Ai You Young Heart            Ai You Angel
    Ai You Morning Star           Ai You Hekang

Medical Workforce Training
    training
    research support

Industrial Communication 
& Advocacy

Policy-driven

Patient
Support

Humanistic Care
    painless Puncture
    activity Space
    patient Education
    medical social worker

Database

Combating
Disease

Regional Medical
Intervention

Disease Prevention & Popular Science
    prevention of DDH
    screening of CHD
    early screening of autism

Overall Layout of Ai You Children Healthcare Portfolio
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The matrix of Ai You children medical programs, “Support for Sick Children”, includes medical assistance and humanistic 

care. 

“Medical assistance”, the traditional core module of Ai You, includes “Ai You Young Program” -- a surgical treatment 

program for orphaned and poor children with congenital heart disease, “Ai You Angel Program” --a medical treatment 

program for orphaned and poor children with leukemia and tumor, “Ai You He Kang” -- a rehabilitation program for 

disabled children, and “Ai You Morning Star Program” -- a medical treatment program for orphaned and poor children 

with various diseases. By the end of December 2018, the matrix of Ai You children medical programs had helped over 

76,000 orphaned and poor sick children. “Ai You Young Heart Program” had helped 55,000 orphaned and poor children 

with congenital heart disease, “Ai You Angel Program” had accompanied sick children in nearly 20,000 treatment, and “Ai 

You Morning Star Program” had helped more than 2,000 sick children. 

“Humanistic care” is Ai You’s zealous and humanized exploration in children medical field. It coordinates resources of all 

parties, develops sick children-centered charity + medical treatment model, improves sick children’s medical experience, 

eases sick children’s mood in medical treatment, respects every child’s psychological and emotional requirements, and 

helps improve children medical service quality.

Children Healthcare Portfolio 
    — Child Patients Support-Medical Care
Children Healthcare Portfolio 
    — Child Patients Support-Medical Care
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Ai You Young Heart, Surgical Treatment Program for Disadvantaged 

Children with Congenital Heart Disease

55,000cases

55,000 children have been saved accumulatively by the end of 2018

864,536,450.32RMB

Cumulative Expenditure

140,790,985.43RMB

Expenditure in 2018

93
Funded for multi-stage surgeries

7,385
Children saved in 2018

Congenital heart disease is still one of the diseases 

with the highest mortality rate among children under 

5 years old in China. Although the medical insurance 

policy is constantly improving, there are still many 

underserved families who cannot afford the cost of 

surgery. We hope that “early detection, early 

diagnosis and early treatment” will allow more 

children to have a healthy heart.

����
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PROGRAM AT A GLANCE

The incidence of congenital heart disease (CHD) in China is about 7-11%. There are about 110,000 to 180,000 newborns 

with CHD every year. CHD has been the top cause of death for children under the age of five. However, the continuous 

improvement of medical technology increases the cure rate of CHD. “Early detection, early diagnosis and early 

operation” has been the main principle in CHD treatment. With appropriate and timely treatment, most simple CHD can 

be completely fixed. Most complex CHD can be fully cured, and with appropriate postoperative rehabilitation, patients 

can have a satisfactory quality of life. The cost of CHD treatment may range from RMB tens of thousands to hundreds of 

thousands. Although part of the treatment cost can be reimbursed under the current health insurance policies, such a 

huge cost is still unaffordable for most poverty-stricken families.

Started in 2006, “Ai You Young Heart Program” is the first philanthropy program launched by Ai You Foundation. 

Through many years of efforts, “Ai You Young Heart Program” has developed its unique aiding procedures and program 

management methods, based on its online platform.

“Ai You Young Heart Program” adopts the mode of partnership with designated hospitals. It has selected a number of 

prestigious hospitals nationwide as designated hospitals that provide CHD children with medical treatment. It actively 

partners with designated hospitals, donors, government departments, and other civil organizations to establish an 

assistance network to complement and share each other’s advantageous resources, allow the assistance platform to play 

an effective role, and create favorable medical conditions for orphaned and poor sick children so that more orphaned 

and poor children can receive quality medical examination and surgical treatment. By the end of December 2018, “Ai You 

Young Heart Program” had helped more than 55,000 children with CHD.

Over many years, “Ai You Young Heart” has been optimized and upgraded to provide training programs for medical 

employees, a database of congenital heart defects, etc. The program focuses on training pediatricians. It cooperates with 

Shanghai Children’s Medical Center Affiliated to Shanghai Jiao Tong University School of Medicine to “pair experienced 

doctors with trainees” to help hospitals that are providing or hope to provide corrective surgery for congenital heart 

defects and improve CHD treatment. Meanwhile, the program sees the establishment of “China’s first surgery database 

for congenital heart defects”. 
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LIST OF EXPERT COMMITTEES ON THE "AI YOU YOUNG HEART" PROGRAM (SORTED BY LAST NAME)

AN, Qi 

CHEN, Jimei

CHEN, Rui

DONG, Nianguo

GU, Hong

HUA, Yimin

LI, Shoujun

LIU, Jinfen

LIU, Yinglong

WANG, Huishan 

YI, Dinghua

YU, Shiqiang

ZHANG, Haibo

ZHANG, Zewei

West China Hospital, Sichuan University

Guangdong Provincial People's Hospital

Qingdao Women and Children’s Hospital

Union Hospital of Tongji Medical College, Huazhong University of Science and Technology

Beijing Anzhen Hospital, Capital Medical University

West China Second Hospital, Sichuan University

Fuwai Hospital, Chinese Academy of Medical Sciences

Shanghai Children’s Medical Center, Shanghai Jiao Tong University

Beijing Anzhen Hospital, Capital Medical University

The General Hospital of Shenyang Military Region

Xijing Hospital, Air Force Medical University

Xijing Hospital, Air Force Medical University

Shanghai Children’s Medical Center, Shanghai Jiao Tong University

Children's Hospital of Zhejiang University School of Medicine

TARGETED BENEFICIARIES

This program is launched to aid children with CHD aged between 0 and 14 from lower-income households.

PROCESS MODEL

Managed based on the process of “application – treatment – settlement – archiving - program evaluation”, the 

program uses its online platform to realize remote synergy between designated hospitals and the Foundation, offering 

efficient, convenient, open and transparent assistance access to beneficiaries. On the exterior side, the program team 

has collaborated with other stakeholders to develop regulations on cooperation process, protocols and agreements, 

operation guide to ensure efficient, transparent work and smooth cooperation. On the interior side, the program team 

has developed a series of regulations to monitor the program and control the quality of the program to improve the 

program quality and ensure the quality of work.

����

19,645
We’ve accompanied 19,645 times 
of treatment for children and their 
families in the past 7 years

131,976,284.58
Cumulative Expenditure for Ai You Angel Program

591Applicants

Have been granted with Ai You Angel rescue funds in 2018

4398Children

Have been saved by 
Ai You Angel Program

31,923,981.50
Expenditure in 2018

Ai You Angel, Medical Treatment Program for Disadvantaged 

Children with Cancer

Major diseases such as leukemia and solid tumors are 

no longer incurable diseases. The long and arduous 

treatment process and high cost have left many 

families in a desperate situation. We hope that no 

small warrior who is fighting the disease will be 

defeated by poverty.
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PROGRAM AT A GLANCE

Children’s malignant blood disease represented by leukemia is a major disease that endangers children’s life and 

health. Fortunately, childhood leukemia is no longer an “incurable disease”. It is generally acknowledged that through 

standard treatment, the cure rate of childhood leukemia can reach 80%, and that most children can grow up healthily 

and live a normal life. However, lengthy cycles and high medical expenditure make many families flinched or even give 

up treatment. “Ai You Angel\Program” was established in May 2011. “Ai You Angel Program” has established cooperation 

with 13 leading medical institutions in childhood leukemia treatment in China to help improve access to standard 

treatments. As proposed by the expert committee for the program, “Ai You Angel Program” conducted a survey on the 

present situation of solid tumors in children, and decided to carry out related work in parallel in the same year to explore 

efficient channels to promote early diagnosis and treatment of solid tumors in children and improve medical quality. By 

the end of December 2018, “Ai You Angel Program” had helped nearly 4,000 children with leukemia, accompanying them 

in nearly 20,000 medical treatments. 
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LIST OF EXPERT COMMITTEES FOR THE "AI YOU ANGEL" PROGRAM (SORTED BY LAST NAME)

Shanghai Children's Medical Center, Shanghai Jiao Tong University

Nanjing Children's Hospital

Children's Hospital Affiliated to Soochow University

Guangzhou Women and Children Medical Center

Union Hospital, Tongji Medical College, Huazhong University of Science and Technology

Guangdong Provincial People's Hospital

Children's Hospital of Zhejiang University School of Medicine

Children's Hospital Affiliated to Chongqing Medical University

Fudan University Affiliated Pediatric Hospital

Beijing Children's Hospital, Capital Medical University

Institute of Hematology, Chinese Academy of Medical Sciences (Institute of Hematology)

West China Second Hospital, Sichuan University

CHEN, Jing 

FANG, Yongjun

HU, Shaoyan 

JIANG, hua 

JIN, Runming

LIN, Yuguang

TANG, Yongmin

YU, Jie

YAN, Xiaowen

ZHENG, Huyong

ZHU, Xiaofan

ZHU,Yiping

TARGETED BENEFICIARIES 

This program is launched to aid children with hematologic and solid tumor diseases aged between 0 and 14 from lower-

income households.
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57,166,348.16
Total expenditure

2,000
The cumulative number of beneficia-
ries: Nearly 2,000 children

25,927,515.22
Expenditure on donations in 2018

774
The number of beneficiaries 
in 2018: 774 sick children

Ai You Morning Star, Medical Treatment Program for Disadvantaged 

Children with Neonatal Defects

A lot of medical assistance is required to break the 

boundaries among diseases and put multiple hospital 

departments in collaboration. 

The program commits itself to realizing the goal of 

nonoccurrence of birth defects and causing no 

disability by promoting tertiary prevention system. 

We hope that every child born imperfect will be loved. 
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2,000
The cumulative number of beneficia-
ries: Nearly 2,000 children

25,927,515.22
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774
The number of beneficiaries 
in 2018: 774 sick children

Ai You Morning Star, Medical Treatment Program for Disadvantaged 

Children with Neonatal Defects

A lot of medical assistance is required to break the 

boundaries among diseases and put multiple hospital 

departments in collaboration. 

The program commits itself to realizing the goal of 

nonoccurrence of birth defects and causing no 

disability by promoting tertiary prevention system. 

We hope that every child born imperfect will be loved. 

PROGRAM AT A GLANCE

“Ai You Morning Star Program” was launched in April 2015. Currently, the program covers 17 diseases. In the whole matrix 

of Ai You children medical programs, “Ai You Morning Star Program” came first on the list to break the boundaries among 

diseases and put multiple hospital departments in collaboration so as to help to the maximum extent the orphaned and 

poor children to recover. By helping sick children from poverty-stricken families whose disease is within the disease 

scope to receive corresponding treatment as soon as possible, “Ai You Morning Star Program” prevents adverse outcomes 

such as disability from occurring and at the same time arouses the public’s concern for children with birth defects 

and hopes to join hands with more social groups in the tertiary prevention system (that is, the primary pre-pregnancy 

prevention, the secondary antenatal prevention, and the tertiary postnatal prevention) to eventually realize the goal of 

nonoccurrence of birth defects and causing no disability.

TARGET BENEFICIARIES

Sick children from poverty-stricken families under the age of 14 who have been treated in the nationally designated 

hospitals and whose disease is within the disease scope.

Disease Scope of the Program

    Diseases of the nervous system: Congenital hydrocephalus and myelomeningocele; 

    Diseases of the digestive system: congenital esophageal atresia, congenital esophagostenosis, 

congenital megacolon, congenital biliary atresia, congenital choledochus cyst, congenital atresia of 

small intestine, anal atresia, necrotizing enterocolitis, and meconium peritonitis; 

    Diseases of the musculoskeletal system: Congenital dislocation of the hip joint or developmental 

dysplasia of the hip, congenital talipes equinovarus, congenital diaphragmatic hernia, gastroschisis, 

acromphalus, and premature infant.
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Have been supported in 2018

18Provinces

18 Provinces have been covered

130,888Children

Benefited from the program cumulatively

67,505Children

Benefited from the rehabilitation 
institutions in 2018

2,723
Received trainings in 2018

2,047
Have been supported cumulatively

Ai You He Kang, Rehabilitation Program for Disabled Children

Autism is a widespread developmental disorder that 

seriously affects children's physical and mental 

health. The quality of rehabilitation institutions is 

uneven and the rehabilitation process is very difficult 

and lengthy. We hope that the families of millions of 

children with autism will gain understanding and 

strength.
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Ai You He Kang, Rehabilitation Program for Disabled Children

Autism is a widespread developmental disorder that 

seriously affects children's physical and mental 

health. The quality of rehabilitation institutions is 

uneven and the rehabilitation process is very difficult 

and lengthy. We hope that the families of millions of 

children with autism will gain understanding and 

strength.

PROGRAM AT A GLANCE

In June 2012, Ai You Foundation and Tencent Foundation jointly initiated “Ai You He Kang” — A Disabled Children 

Rehabilitation Program, devoted to providing professional and high-level rehabilitation services to children with 

autism and their families and promoting the development of rehabilitation of autistic children in China. By introducing 

advanced rehabilitation philosophy and technological system from abroad, the program has carried out long-term 

cooperation with many provincial-level disabled persons’ federations (DPFs) in China, provided targeted support for 

three groups such as autistic children, practitioners and industry associations, and established a system that provides 

high-level and professional integrated service for children with autism and their families. It is hoped that the social 

problem of rehabilitation of autistic children can be solved from multiple aspects through widely publicizing the social 

significance of rehabilitation work, popularizing relevant rehabilitation knowledge and technology, and advocating the 

attention and support from all walks of life for autistic children and their families. 

TARGET BENEFICIARIES

The program provides targeted support for three groups such as autistic children, practitioners in rehabilitation service 

and industry associations, establishes a system that provides high-level and professional integrated service for children 

with autism and their families, and promotes the technology development in the autism industry in China. 

    Autistic children                   practitioners in rehabilitation service                   industry associations 

Koegel Autism Consultants, UC Santa Barbara

TEACCH Autism Consultants, University of North Carolina-Chapel Hill

B.F Skinner Foundation

CABAS Teachers College, Columbia University

CBEM

China Association of Disabled Persons’ Rehabilitation 

Anhui Disabled Persons Federation

Beijing Disabled Persons Federation

Guangdong Disabled Persons Federation

Guangxi Autonomous Region Disabled Persons' Federation

Hebei Disabled Persons Federation

Henan Disabled Persons Federation

Hainan Provincial Disabled Persons Federation

Hubei Disabled Persons Federation

Hunan Disabled Persons Federation

INTERNATIONAL PARTNERS

LOCAL PARTNES

Jilin Province Disabled Persons Federation

Liaoning Disabled Persons Federation

Inner Mongolia Autonomous Region Disabled Persons Federation

Ningxia Autonomous Region Disabled Persons' Federation

Shanxi Disabled Persons Federation

Shaanxi Disabled Persons Federation

Tianjin Disabled Persons Federation

Xinjiang Autonomous Region Disabled Persons Federation

Yunnan Disabled Persons Federation
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TEACCH
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University of  North Carolina

B. F. Skinner Foundation

University of California

Columbia University

VB-MAPP

Introducing professional rehabilitation techniques and 

developing innovative multi-field cooperation

“Ai You He Kang” actively developed in-depth cooperation with 

foreign autism scientific research institutions, universities, and 

industrial organizations. Meanwhile, with years of experience 

in the introduction and promotion of international advanced 

technologies, “Ai You He Kang” has obtained the exclusive 

authorization of the B. F. Skinner Foundation of the United States 

for the works of Professor B. F. Skinner. In the future, Ai You 

will use B. F. Skinner’s works as an important reference to help 

improve the professional techniques of the national service 

institutions for people with ASD. 

Spreading authoritative techniques, and establishing a multi-dimensional talent training system for rehabilitation of 

people with ASD 

In 2018, “Ai You Hekang” organized 31 training courses on autism rehabilitation techniques by cooperating respectively with 18 provincial 

municipal DPFs, including 8 management training courses of autism rehabilitation institutions and 5 primary-level teachers’ training 

courses. The trainees were essential teachers from 907 autism rehabilitation institutions and primary-level autism rehabilitation teachers, 

2,723 teachers in total, and 67,505 children have directly benefited from the training sessions.

In 2018, “Ai You He Kang Program”, together with Hunan Association of Rehabilitation of Disabled Persons and Hunan Province 

Rehabilitation Research Center for the Disabled, jointly launched the training program for primary-level rehabilitation teachers in Hunan 

Province so that these practitioners have the opportunity to systematically learn autism rehabilitation technologies and benefit the 

autistic children of the province in training. By the end of 2018, the program had carried out training in 5 prefectural-level cities under the 

jurisdiction of Hunan Province and trained 525 teachers and administrators in total from 67 primary-level autism rehabilitation institutions, 

and a total of about 6,535 autistic children directly benefited from the training sessions.

DEVELOPMENT OF THE PROGRAM

Joining hands with the competent organization of the industry to host international forums on autism treatment 

On June 22, 2018, “International Forum on Treatment and Policies for Autism Spectrum Disorder (ASD)”, hosted by China Association of 

Rehabilitation of Disabled Persons, co-hosted by Ai You Foundation was successfully held in Beijing. 

Well-known autism research, intervention and rehabilitation organizations and experts from China, the United States, and the United 

Kingdom discussed on appropriate rehabilitation technologies for autism spectrum disorder (ASD) through keynote speeches and 

dialogues, shared relevant rehabilitation policies at home and abroad, and discussed the possibility of optimizing services.
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Diseases not only put a heavy economic burden on the poor families, but also the pain suffered by the sick children 

in the process of seeking medical treatment and the pressure on the families should not be ignored. Based on years of 

resources and program experience in the field of children’s medical assistance, Ai You integrates superior resources to 

carry out “humanistic care”, so as to provide more medical support for children from poor families, improve medical 

experience, ease the suffering of sick children, and optimize the medical treatment process. We are making more efforts. 

BABY NO PAIN PROGRAM 

Sick children in the operation of routine bone marrow aspiration or lumbar puncture often experience intense fear, 

resulting in unnecessary physical and psychological damage, and resistance to follow-up treatment. The “Baby No Pain 

Program” helps hospitals to carry out painless puncture, that is, the sick child is injected with anesthetic drugs for bone 

marrow aspiration or lumbar puncture under short and moderate general anesthesia. Painless puncture under strict 

management is safe and can greatly improve the treatment experience. Meanwhile, the child-friendly transformation of 

hospitals and corresponding services for children have been in the womb of time. The first draft of the medical space 

transformation program designed by the team of professors from China Central Academy of Fine Arts for “Baby No Pain 

Program” of Ai You AngelProgramhas been officially born. The pain during hospitalization will be decreased by a child-

friendly environment and games integrated into medical procedures. With the implementation of painless puncture 

technology, the pain brought about by treatment to children will be alleviated to the greatest extent.

PSYCHOSOCIAL CARE
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ACTIVITY SPACE

On June 1, 2018, Children’s Day, the children’s playroom “Ai You Yincheng Tongxin Cabin” built by Ai You Foundation with 

the support from Yincheng Group was open. Accompanied by medical social workers, the children enjoyed themselves 

very much by participating in different theme activities, which reduced the pressure during hospitalization. 

Playrooms of Wuhan Children’s Hospital are also under construction.

In September 2018, Ai You - Hakim Unique Child Life Space was launched in the Children’s Hospital Affiliated to 

Zhejiang University School of Medicine. The Child Life Program is the standard service in most children’s hospitals in 

North America and Europe. It focuses on the psychosocial issues that arise during hospitalization and in the process of 

other treatment and care. It is the first Child Life space established in a public hospital in mainland China. Through the 

co-construction model of “children’s hospital + foundation + enterprise”, it provides a high-quality medical rehabilitation 

environment for sick children. 

PATIENT EDUCATION

Patient education is an important part going through the whole medical activity of patients. For children with blood 

diseases, it is particularly important to provide them with hospital admission education, the introduction of knowledge 

related to diseases, psychological guidance, guidance on various examinations and medication knowledge, guidance on 

diet knowledge, guidance on discharge of patients, guidance on family nursing, and follow-up guidance on the disease.

In 2018, Ai You Foundation, together with the Institute of Hematology & Blood Diseases Hospital Chinese Academy 

of Medical Sciences, held a children’s blood health forum, on which online lectures and online Q&A on many kinds of 

children’s blood diseases were offered. The lecture was held 6 times in 2018, with a total of more than 5,000 views and 

nearly 4,000 viewers.
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MEDICAL SOCIAL WORKERS

Based on the development of Ai You’s medical assistance work for more than ten years and the medical service problems 

gradually discovered by Ai You in the assistance process, Ai You established “Ai You Medical Social Workers” program in 

August 2017. Ai You was committed to promoting the development of the industry with policy guarantee. It started from 

five sectors of capacity building, model exploration, industry research, concept advocacy, and policy promotion, and 

joined hands with like-minded partners to jointly help the development of the medical social work profession. It hoped 

to grow stronger through continuous exploration, open up a characteristic road for the development of medical social 

work, and create a new situation for the development of medical social work.

Capacity Building 

In order to create a professional environment for medical social work talents, meet the career development needs of 

medical social work talents at different levels, and improve the overall professional service ability of medical social work 

talents, Ai You cooperated with experts and scholars from well-known universities in China to write systematic textbooks 

for the training of medical social workers in 2018 and, relying on the textbooks and teaching syllabus, conducted 7 

training courses respectively in Shanghai and Guangdong Province, with 507 trainees, covering 292 institutions and 

organizations, including 178 medical institutions and 65 private non-enterprise organizations.

Model Promotion

Based on the steady progress made in Shanghai and Guangdong Province, Ai You reached a cooperative intention in 

December 2018 with Hospital Social Work and Volunteer Service Branch of Henan Provincial Hospital Association, and 

supported in holding a medical social worker popularization forum to middle and senior leaders of the hospitals of the 

province, which was guided and supported by Medical Administration Office of Health Commission of Henan Province. 
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Combating Disease is Ai You’s evolution from specialized simple assistance for individuals to systematically solving 

children’s health problems, in the hope of continuously promoting the digital and systematic development of children’s 

medical services in China. 

“Combating Disease” includes four aspects such as medical personnel training, database construction, regional medical 

intervention, and disease prevention and popular science. 

As of December 2018, Ai You had funded 88 students from 23 provinces and municipalities directly under the central 

government for further education in Ai You’s doctor training programs, including sub-programs such as training of 

orthopedic surgeons, supporting groups, teachers and apprentices, further education overseas, and medical training 

in Jingyuan County. Ai You supported medical institutions in carrying out more than 10 clinical research projects, and 

successfully applied some of the results in clinical practice. Ai You also established a training system and evaluation 

system for cardiovascular health care workers to help the trained organizations improve the treatment of cardiovascular 

diseases in children. By the end of December 2018, more than 40,000 cases of congenital heart disease had been 

recorded in “China’s Surgery Database for Congenital Heart Defects”.

Children Healthcare Portfolio 
                 — Combating Diseaseildren
Children Healthcare Portfolio 
                 — Combating Disease
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Diseases bring great physical and mental pain to sick children and psychological and financial burdens to their families. 

Ai You Foundation is not only committed to providing sick children’s families with economic support, but also hopes 

to promote related medical technology by pooling resources of all parties, holding medical and rehabilitation training, 

giving regional medical intervention, funding scientific research and database, standardizing technology import, and 

disease screening. Ai You has also established the “Ai You Medical Social Worker” program to help the development 

of the medical social work profession and reserve talents for the development of hospital services. It promotes the 

development of the industry in two aspects such as the level of technology and the level of service and unites more 

forces to combat diseases together with the sick children and their families.

TRAINING OF MEDICAL PERSONNEL 

The “Doctor Training” program of Ai You Foundation focuses on providing systematic and multi-level training support for 

pediatricians to cultivate outstanding pediatric talents and teams in China and improve the medical level and service 

ability of pediatrics. Ai You Foundation united with domestic high-quality medical resources, aimed at the needs of 

pediatric departments, and helped the trained hospitals to improve their medical quality and department management. 

As of December 2018, Ai You had funded 88 students from 23 provinces and municipalities directly under the central 

government for further education in Ai You’s doctor training programs, including sub-programs such as training of 

orthopedic surgeons, supporting groups, teachers and apprentices, further education overseas, and medical training in 

Jingyuan County. 

SUPPORTING SCIENTIFIC RESEARCH

In order to improve the clinical treatment technology of children’s medicine, Ai You Foundation first attempted to fund 

clinical research in hospitals in 2014, initially focusing on congenital heart disease and leukemia. Ai You has successively 

funded 13 clinical research projects in the field of pediatric congenital heart disease and 6 clinical research projects 

in the field of pediatric blood diseases. In 2017, Ai You upgraded the mode of scientific research cooperation, directly 

cooperated with the scientific research offices of hospitals, and had all the departments open. In the overall scientific 

research mode, Ai You has successively funded Shanghai Children’s Medical Center Affiliated to Shanghai Jiao Tong 

University School of Medicine, Beijing Children’s Hospital Affiliated to Capital Medical University, Children’s Hospital 

Affiliated to Zhejiang University School of Medicine, Guangzhou Women and Children’s Medical Center, and Cancer 

Hospital of Chinese Academy of Medical Sciences.

By the end of 2018, Ai You had completed 9 scientific research projects, published 21 peer-reviewed papers, 

participated in compiling one book, won one national award, obtained 3 patents, formulated one industry diagnostic 

standard, and held 6 international conferences and 4 domestic conferences.

MEDICAL WORKFORCE TRAINING C
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China’s Surgery Database for Congenital Heart Defects

In 2016, Ai You chose to establish “China’s Surgery Database for Congenital Heart Defects” together with top domestic 

hospitals, with the aim to control the operation quality through the collected surgical data of congenital heart disease, 

improve the internal management mechanism of the hospitals and explore the surgical rules of congenital heart disease, 

and promote the overall development of the diagnosis and treatment of congenital heart disease in China. The database 

currently has entry centers, including Guangdong Provincial People’s Hospital; Union Hospital, Tongji Medical College, 

Huazhong University of Science & Technology; Shanxi Women and Children Hospital; Shanghai Children’s Medical 

Center Affiliated to the Shanghai Jiao Tong University School of Medicine; West China Hospital of Sichuan University; 

the Children’s Hospital Affiliated to Zhejiang University School of Medicine; the First Hospital Affiliated to the Air Force 

Medical University; General Hospital of Northern Theater Command of the Chinese People’s Liberation Army; and Fuwai 

Hospital Chinese Academy of Medical Sciences. 

As of December 2018, 14,368 cases had been recorded in “China’s Surgery Database for Congenital Heart Defects” 

throughout the year, totaling 40,122 cases. In order to strengthen coordination and communication, the Database 

Management Committee held an expert committee meeting in April 2018. The meeting emphasized the necessity of 

further improving the data quality in the database and proposed trying to explore the application field of the database 

as the main work direction in the next step. 

Database of Child Bone Marrow Failure Diseases

Bone marrow failure diseases in children are mostly rare blood diseases in children. Due to the lack of a large number 

of case samples for research support, the diagnosis and treatment of related diseases progress slowly, and there are 

few breakthroughs in research at home and abroad. Therefore, it is particularly important to the improvement of the 

diagnosis and treatment of children with bone marrow failure diseases to carry out multi-center collaborative research 

centering on related fields.

The pediatric bone marrow failure disease database program is a scientific research database program established under 

the cooperation framework of the pediatric blood diseases (bone marrow failure diseases) multi-center cooperation 

program for the purpose of registering bone marrow failure diseases and follow-up visits. The program aims to study 

the cause and incidence of the diseases in this group through registration and follow-up visits, improve the standard of 

diagnosis and treatment, formulate the standard of diagnosis and treatment, and analyze treatment costs to provide a 

reference for the formulation of the health insurance policy.

The program takes the Institute of Hematology and Blood Diseases Hospital, Chinese Academy of Medical Sciences as 

the leader, unites five other organizations such as Shanghai Children’s Medical Center Affiliated to the Shanghai Jiao 

Tong University School of Medicine, West China Second University Hospital of Sichuan University; Children’s Hospital of 

Chongqing Medical University, and Nanjing Children’s Hospital, and sorts out and files disease data and pays follow-up 

visits in form of multi-center cooperative group. 

By the end of 2018, the database had collected data of 540 cases of 14 diseases including DBA, SAA, FA, and CAMT. In 

addition, 66 follow-up visit data of 29 cases of SAA-1 was collected. Meanwhile, based on this data, the medical team 

has carried out disease research and analysis simultaneously, and made initial progress within a certain range, laying a 

solid foundation for follow-up work.

DATABASE ESTABLISHMENT
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At the beginning of 2018, Ai You integrated medical intervention program launched targeted medical poverty alleviation 

pilot programs in many places. Through multi-dimensional innovation models such as expert research, medical training, 

free medical treatment by experts and medical assistance, the local medical quality has comprehensively improved. 

Resources of the government, hospitals, enterprises, public welfare organizations, and other forces were integrated to 

start collaborative work. With the joint efforts of compassionate enterprises and Ai You, the “targeted medical poverty 

alleviation model” has been preliminarily summarized to provide medical and health assistance in poverty-stricken 

areas and reduce the poverty caused by illness and returning to poverty due to illness from individual case assistance to 

regional benefits. 

    In Gansu Province, Ai You, joining hands with compassionate enterprises, Baiyin Returned Overseas Chinese Federation 

and Jingyuan County Health Bureau, launched the “Jingyuan County Children’s Medical Assistance Program in Gansu Province”. 

By the end of 2018, expert teams from the First Hospital of Lanzhou University and Gansu Provincial Maternity and Child-care 

Hospital had been invited to conduct free diagnoses of “congenital heart disease in children” and “digestive and respiratory 

diseases in children” twice, providing more than 300 sick children with services. Ai You cooperated with the Blood Diseases 

Hospital of the Chinese Academy of Medical Sciences and the Children’s Hospital Affiliated to Zhejiang University School of 

Medicine to carry out training programs, and funded the pediatric nursing staff and pediatric ultrasound staff of the county 

people’s hospital and the county maternity and child-care hospital to complete the training.

    For Kashgar Prefecture of Xinjiang, the program adopts the form of multi-party cooperation and unites with Kashgar 

Prefecture Civil Affairs Bureau, Kashgar Prefecture Second People’s Hospital, Shanghai Children’s Medical Center Affiliated to 

the Shanghai Jiao Tong University School of Medicine and caring donors to give poverty-stricken children with congenital heart 

disease in Kashgar Prefecture full assistance for the remaining part based on the basic medical insurance reimbursement. 

Since the cooperation began in the fourth quarter of 2018, a total of 13 children in two batches have been treated by surgery, 

and assistance has been provided for children who needed help in paying medical expenses.

    In Hainan Province, the program, joining hands with Maternal and Child Health Hospital of Hainan Province and Shanghai 

Children’s Medical Center Affiliated to the Shanghai Jiao Tong University School of Medicine, jointly carried out the public 

welfare action on the treatment of congenital heart disease, supported the construction of the treatment system for children 

with congenital heart disease in Hainan province, and gradually realized the vision of Hainan Province that children with 

congenital heart disease needn’t get out of the island for medical treatment. By the end of 2018, a total of 40 infants with 

the pre-cardiac syndrome had been rescued. Meanwhile, Ai You supported two medical workers from the Maternal and Child 

Health Hospital of Hainan Province with 6-month training in Shanghai Children’s Medical Center.

REGIONAL MEDICAL INTERVENTION C
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SCREENING OF CONGENITAL HEART DISEASE

The program has been committed to building a three-dimensional assistance network for children with congenital heart 

disease, extending from assistance to individuals with congenital heart disease to the construction of the work system for 

the screening of congenital heart disease. In 2018, the program supported Zhejiang Congenital Heart Disease Treatment 

Network Platform in cooperating with local cooperative hospitals to screen and treat congenital heart disease in children 

by relying on the designated hospital the Children’s Hospital Affiliated to Zhejiang University School of Medicine.

On this platform, provincial grade 3 and first-class hospitals taking the lead in the treatment of congenital heart disease 

are responsible for providing screening training, technical support, platform building, and connecting social resources. 

Local cooperative hospitals, taking advantage of their features of being rooted at the community-level and serving 

the areas, focus on promoting screening and finding sick children. Ai You joins in and provides timelier funding for the 

poor families screened. More poverty-stricken families in remote areas benefit from the resources of all parties and 

the complementing of each other’s advantages. From “early treatment” to “early discovery”, the program relies on the 

promotion of the platform network mode and collaborates with superior hospitals, community-level hospitals, and public 

welfare resources to create more screening and assistance channels so as to solve problems in a more systematic and 

professional way.

As medical + charity attempt to deepen the cooperative innovation network building, Zhejiang Congenital Heart Disease 

Treatment Network Platform had had 7 primary-level organizations by the end of 2018 such as Qujiang District Maternity 

and Child-care Hospital, Cixi Municipal People’s Hospital, Yongkang Maternity and Child-care Hospital, Wenling Women’s 

& Children’s Hospital, Ruian Maternity and Child Care Hospital, Fuyang Women and Children Hospital, and The People’s 

Hospital of Pingyang, and screened more than 19,000 people in total in 2018. 

PREVENTION OF DDH 

In 2018, after investigation and discussion with experts, Ai You hoped to achieve early detection and early intervention 

of congenital or （Developmental Dislocation of Hip Joint）DDH through early ultrasound screening, avoid later surgery 

to reduce disability rate and family burden, and finally promote the policy of including DDH into newborn screening 

system. In terms of popular medical science education, Ai You, together with the authoritative experts from hospitals, 

used new media and recorded a series of short videos to pass on relevant knowledge of disease prevention to everyone.

DISEASE PREVENTION AND PUBLIC EDUCATION
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EARLY SCREENING OF AUTISM SPECTRUM DISORDER（ASD）:

Establishing an ASD early screening network system to facilitate big data research of brain development 

Data Analysis & Research

In the field of autism rehabilitation, early detection, early diagnosis, and early intervention have become the consensus 

in the industry. Most children with ASD can be improved by scientific intervention, and the earlier the diagnosis and 

intervention, the greater the room for improvement. Therefore, early diagnosis and intervention of ASD are the focus of 

autism prevention and treatment all over the world.

“Ai You He Kang” cooperated with Shenzhen Maternity and Child Healthcare Hospital to carry out “early screening 

program for autistic children” and has developed a set of early screening tools for autism based on the application 

of mobile Internet technology—Little Morning Star. Currently, the program has carried out pilot work in Shenzhen 

maternity and child healthcare system and conducted data acquisition and constantly improved the functions of the 

system, and will then copy and promote the model to other provinces in China, thus promoting the establishment of a 

national network of autism early screening and diagnosis and improving the domestic autism early screening and early 

intervention work. The program has covered 54 organizations of Shenzhen maternity and child healthcare system, with 

2,166 followers and 6,283 scales filled out.

Ai You brain development evaluation program conducted by Beijing Normal University for autistic children aims to 

objectively evaluate the brain development status of autistic children by collecting EEG, eye movement and scale data, 

comparing autistic children with normal children, and analyzing various characteristics. With the gradual expansion of 

the database, an objective evaluation standard will be established to lay a foundation for further accurate diagnosis and 

provide a scientific basis for the rehabilitation and intervention of children with autism in the later stage.

So far, Phase 1 of the program has witnessed the completion of more than 300 data reports. After the analysis of the EEG 

data of autistic children, the corresponding indexes are extracted, children with normal development are distinguished 

from children with autism, and the classification accuracy is 91.38%. Phase 2 of the program will further expand the data 

volume to improve the measurement accuracy and explore the biomarkers of the brain development of autistic children 

so as to facilitate the research on the brain science of autism in the research on the brain and intelligence development 

of Chinese children and adolescents. 
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In 2018, in accordance with the four rights of children stipulated in 

the UN’s Convention on the Rights of the Child, the matrix of Ai You 

children’s welfare program included “Ai You Reborn”—a medical 

nursing program for sick orphans and “Ai You Comfort Life”—a rescue 

and protection program for children living in difficulty. Ai You analyzed 

comprehensively the needs of beneficiaries, went constantly deeper 

into the content of the program, and at the same time integrated Ai 

You’s resources of various fields to jointly rescue and serve the children 

living in difficulty. 

As the largest medical nursing program for sick orphans in the world, 

“Ai You Reborn” had helped more than 11,000 sick orphans gain 

new lives by the end of December 2018. Meanwhile, based on years 

of experience in medical nursing of sick orphans, “Ai You Reborn” 

concluded the core content of the program from 5 major indicators, 

13 secondary indicators, and 34 tertiary indicators so as to technically 

promote the professional model of nursing sick orphans in the later 

stage.

“Ai You Comfort Life” takes the lead in setting up child welfare services 

and child rights protection platforms composed of government 

departments, social organizations, and donors. It has carried out 

pilot work in 190 villages in 12 counties in six provinces such as 

Yunnan, Guizhou, and Qinghai, covering more than 50,000 children. 

By making use of the community-level child welfare service network, 

the program explores ways to rescue and protect children living in 

difficulty by region and by category. The program identifies children 

living in difficulty and their personalized needs, and provides them 

with a number of items of emergency assistance, such as cash support, 

medical assistance, professional psychological counseling services, 

and referral services, and welfare support services so as to help them 

solve the urgent problems and get rid of survival and development 

difficulties as soon as possible.

CHILDREN WELFARE PORTFOLIO



038

2018

���� 1,029Care Units (beds)

Total Number of Care Units at the 
institutes supported by Ai You

11,166Children

Have been cared by the 
end of 2018 cumulatively

50de facto Orphans

Received substituting care

2,773Children

Have been cared in 2018

Ai You Reborn, Medical Nursing Program for Orphans

Many children are born and are abandoned by their 

parents because they are sick. The human resources of 

the welfare homes are tense, and there are still 

severely ill orphans who are unable to get the best 

medical care in time. We hope that those who have 

been unfortunate will be reborn here.
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PROGRAM AT A GLANCE

According to Child Welfare in China - Stocktaking Report (2014), the number of orphans among China’s vulnerable 

children increased to 574,000 in 2013. More than 80% of these orphans suffered from severe congenital diseases and 

most of them are in serious conditioned and need timely treatment, professional nursing care, and rehabilitation training.

In recent years, China has increased its input on children welfare institutions and children caring sections of social 

welfare institutions. Supported by the “Blue Sky Program” of the Ministry of Civil Affairs, welfare institutions across the 

country have improved their infrastructure. In addition, government departments and civil affairs authorities at all levels 

have continuously raised the living standards for orphans. However, due to the regional difference in medical treatment 

level, limited operating funding and staffing, orphans suffering from dread diseases in some regions are still unable 

to receive quality medical assistance in time, and those who received medical assistance cannot receive professional 

preoperative and postoperative nursing care. Premature infants and physically weak orphans newly admitted into the 

hospital have no access to professional nursing care, and children suffered from cerebral palsy and other congenital 

disabilities cannot be cured through surgery and are in urgent need of high-level medical rehabilitation.
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In September 2011, Ai You Foundation launched “Ai You Reborn”—a medical nursing program for sick orphans. By 

setting up independent and embedded nursing centers, the program aims to offer special rearing, surgical treatment and 

nursing care for rehabilitation of orphans suffered from diseases, save their lives and help them to get a fresh start and 

go for a bright future. In the past 7 years, the program has established 16 rehabilitation centers in 15 provinces, cities 

and municipalities in China that radiate out across the country, effectively solving the common short-handed problems, 

also known as “last spoon gap”, in welfare institutions and greatly increasing level of nursing care for orphaned and poor 

children.

In 2018, “Ai You Reborn” continued to carry out medical, health and education programs and family-like programs based 

on the needs of early education for orphans’ rehabilitation and orphans’ social integration. By setting up early education 

rehabilitation courses and supporting the “family-like” parenting mode in institutions, more rehabilitation education 

and parenting services are provided for orphans to improve their quality of life. Meanwhile, by taking advantage of the 

channel advantages of children’s welfare homes, the program continued to dig deep into the program of surrogate care 

for children in special difficulties, carry out practical training for the program implementation team, improve the accuracy 

of rescue, and complete the opening of the closed loop. 

By the end of 2018, 11,166 sick orphans had been helped by “Ai You Reborn” program, of whom 10,384 had finished 

their care cycle and started their new life and 782 are being taken care of. Meanwhile, 50 de facto orphans had received 

the service of “Ai You Reborn” program. 
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178Welfare Directors

Have been trained to support children

178Ai You House

Is now opening in the villages
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7,000Events

Have been held at Ai You houses

Ai You Comfort Life, Rescue and Protection Program for Underserved 

Children

There are millions of troubled children in our country, 

facing no one to support, poverty, disability, maltreat-

ed and abused...and other difficulties. China's 

distressed children care service system needs to be 

further improved. We hope that every childhood can 

be guarded by love.
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PROGRAM AT A GLANCE

Data from the second survey of left-behind children in rural areas conducted by the Ministry of Civil Affairs shows that as of August 

2018, there were 6.97 million left-behind children in rural areas and 343,000 orphans, including 275,000 orphans who remain 

unsettled. Meanwhile, according to the sample statistics of the Ministry of Civil Affairs, there are at least 610,000 unaccompanied 

children in China, plus other types of children in difficulty, and the number of children living in difficulty is estimated to be in the 

millions. There are nearly 300 million minors in China, and children living in difficulty are the most vulnerable and difficult group 

among them. As the CPC Central Committee and the government paid much attention to protecting children’s rights and interests, 

the State Council successively issued the Guidelines on Strengthening the Protection of Left-behind Children in Rural Areas and 

the Guidelines on Strengthening the Assistance for Children Living in Difficulties successively in 2016. The legal framework in this 

regard is gradually improved in China, and the environment becomes more favorable for the development and thriving of children 

living in difficulty. Meanwhile, there are still some children who face difficulties in survival, development, and security because of 

poverty, disability and lack of guardianship.

In 2016, Ai You Foundation initiated the “Ai You Comfort Life”—a rescue and protection program for children living in difficulty. 

In line with the principle of giving priority to the interests of children, the program aims to solve the problem of providing basic 

assistance for children living in difficulty and to explore the path of developing a moderately inclusive child welfare system.
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In 2018, “Ai You Comfort Life” continued to deliver welfare services to more than 50,000 children covered by the national program 

sites. Having paid more than 7,800 home visits, 178 child welfare directors timely identified the needs of children in difficulty 

and helped them solve problems such as food and clothing, medical treatment, school attendance and psychological problems, 

providing personalized services for more than 3,500 children in difficulty, including providing survival assistance services such 

as nutrition packs, packs for allaying hunger, winter clothes and quilts to children facing basic survival problems for 3,498 times; 

providing 25 medical diagnosis and rescue services for children seriously ill at program sites; providing professional psychological 

counseling services for 11 children who were sexually assaulted; providing education and school supplies for 41 children who had 

dropped out of school or were close to dropping out. The program opened more than 28,000 children’s homes in 190 villages, 

organized more than 7,000 activities, with an attendance of more than 180,000 people. The program purchased 9,876 educational 

and sports toys for the children’s homes and added 34,888 supplementary books to the children’s homes.

PROGRAM MODEL

Building a service network with a children’s welfare guiding counselor as its core

“Ai You Comfort Life” sends a full-time employee to each village, community, or school where children living in 

difficulties concentrate and holds training on children welfare policies, children’s rights, social work methods, and basic 

skills and guiding consultation from time to time by an expert panel to make him or her a primary-level child welfare 

employee who is familiar with child welfare policies and has certain professional ability. The program takes the children’s 

welfare guiding counselor as the core of the service network. It checks the scale of children living in difficulty and 

evaluates their needs at the program sites; organizes the construction of the child welfare service network, applies for 

all kinds of social security for those in need, and earnestly responds to the policy needs of children living in difficulty, 

such as assisting them in household registration, applying for subsistence allowance and applying for severe illness 

assistance; timely provides assistance to children in need in the program area, and help them meet their living needs, 

such as eating their fill and wearing warm clothes, and improving their hygienic habits.

Building a base for children’s services based on Ai You Children’s Home

“Ai You Comfort Life” builds an Ai You children’s home or adapts a building into an Ai You children’s home in each program 

village or school and equips the home with learning and recreation facilities as required by children’s growth and 

development. The most important function of a children’s home is to serve as a place for children to have activities safely. The 

guiding counselor uses the home to organize children’s activities, provide child welfare services, improve children’s safety 

awareness and reduce accidental injuries. Relying on Ai You children’s home, community-level child welfare services can reach 

all children in the village or school and improve their emotional, cognitive and social communication abilities. 

Providing emergency rescue and welfare support services to children living in difficulty 

“Ai You Comfort Life” identifies children living in difficulty and their personalized needs through the child welfare service 

network, and provides them with a number of items of emergency assistance, such as cash support, medical assistance, 

professional psychological counseling services, and referral services, and welfare support services so as to help them 

solve the urgent problems and get rid of survival and development difficulties as soon as possible.
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Exploring ways to rescue and protect children living in difficulty by region and by category

Based on professional survey data, “Ai You Comfort Life” provides welfare support programs for children living in difficulty 

in different regions and with different needs, explores rescue and protection modes and mechanisms for children living in 

difficulty by region and by category, and timely and effectively solves the survival, development and safety problems of 

children living in difficulty, so as to promote the development of children’s rights and interests in China.

Village Welfare 
Supervisor

Process

Process

Process

Children Information Home Visit Details Children’s Home & Events Underprivileged Children

County Officials View Verification View Verification

View VerificationExecutor Summary

Training and Supervision of children’s welfare guiding counselors 

In 2018, “Ai You Comfort Life” continued to help children’s welfare guiding counselors grow, providing 401 hours of 

intensive training and field supervision for 178 children’s welfare guiding counselors across the country. Through 

the training, children’s welfare guiding counselors have gained the knowledge of the four major modules, including 

children’s rights, practical work with children, thematic education curriculum and program management, which has 

further improved their concept of rights and protection of children. Guiding counselors have mastered the skills to 

communicate with children and been able to dig out the deep needs of children more accurately. Most children’s welfare 

guiding counselors have become excellent community-level child welfare workers through empowerment training.
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PROGRAM MANAGEMENT 

After exploration and practice in 2018, “Ai You Comfort Life” team joined hands with Ai You Empowerment Community to 

develop a training system of the program, whose content covers the child-related basic knowledge—children’s rights and 

the protection of children, practical work with children—methods and practice, thematic education curriculum—“love 

yourself, love others and love your hometown” theme activities, program management—working standards for children’s 

welfare guiding counselors 

“Ai You Comfort Life” has developed program management materials such as the Children’s Welfare Guiding Counselors’ 

Performance Management Version 2.0, the Medical Assistance Referral Manual for Children Living in Difficulty Version 2.0, 

and the Compilation of Children’s Welfare Policies of Sichuan, Qinghai and Guizhou provinces by refining personalized 

rescue procedures and specifying program standards, so as to assist children’s welfare guiding counselors in successfully 

carrying out their work and make the community-level welfare service network more effectively serve more children 

living in difficulty.

THEME EXPLORATION

The UN’s Convention on the Rights of the Child states that the rights to protection and development are the fundamental 

rights of children. In 2018, “Ai You Comfort Life” focused on and explored the two modules such as protection of children 

and early development and parenting of children from 0 to 3 years old. 

Protection of Children

As regards incidents of children being abused, “Ai You Comfort Life” team, together with local people’s procuratorates 

and Shanghai Youth AIDS Health Promotion Centre, provided 11 children and their parents with a total of 36 hours of 

psychological intervention through EMDR technology, and joined hands with industry partners to explore training of 

amateurs on emergency psychological intervention just as for personnel who contact child victims on the front line such 

as personnel of public security and procuratorates, hoping that the trainees can have a further understanding of the 

psychological intervention ethics, laws and regulations of minor victims, master the basic psychological intervention 

concepts and skills, and provide emergency or after-service psychological counseling and counseling for sexually abused 

children and adolescents, so as to help victims stabilize their emotions, recover and grow. 

Early Development of Children from 0 to 3 Years Old

In 2018, “Ai You Comfort Life” funded the public welfare program of early child development of the floating children 

of the magic parent-child park of FAZE, aiming to build children’s early development center in communities where the 

floating population concentrate, provide high quality systematic and scientific early child development education, help 

the floating children aged 2 to 3 develop comprehensively in motion, cognition, language, society, and art, and hold 

parents (micro) classroom to help parents improve in child care knowledge, the concept of education, and parent-child 

communications, giving the floating children and their families an equal development opportunity. Meanwhile, student 

mothers are trained to become professional teachers in early child development education, which provides a platform 

for their employment and entrepreneurship. 

In 2018, “Ai You Comfort Life” supported the creation and operation of 28 program sites, cultivated 23 early child 

education program officers and 60 early child education teachers, organized five parent-child early education teacher 

training, held 35 micro classes in 45 parent micro class groups simultaneously, and organized professor Jin Yu’s team of 

Sun Yat-sen University to select 9 program sites for children’s growth and development assessment. The total number of 

direct beneficiaries reached 12,779 and the total number of people receiving services reached 414,368.
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PROGRAM 

REPORT

3900
OVER 3,900 PEOPLE TRAINED

109
SUB-CATEGORIES

Venture
Philanthropy 
Portfolio

Empowerment Community

Ai You Philanthropy+
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COVERING  PHILANTHROPY 
CATEGORIES

8

Based on the experience and resources accumulated over the years, Ai You 

Venture Philanthropy Matrix introduces international advanced concepts 

and models to provide social organizations with customized support in such 

areas as funds, resource development, strategic guidance, management (HR, 

finance, IT) counseling, brand activities, etc.

The matrix includes “Ai You Philanthropy+”—a multi-dimensional 

philanthropy funding program and “Empowerment Community”—an 

educational empowerment platform program for the Chinese public welfare 

industry. “Ai You Philanthropy+” provides customized multi-dimensional 

support for the recipient organizations to help them break through the 

bottlenecks and achieve rapid growth so as to promote charity in their 

fields. “Empowerment Community” aims to build the most professional 

platform to empower benefactors. With a professional perspective and 

methodology, Empowerment Community uses high-quality and scarce 

training resources to match the needs of our partners from different fields 

for developing professional expertise so as to support benefactors to 

achieve further development. As of the end of December 2018, Ai You 

Venture Philanthropy Matrix has accumulatively funded 119 organizations, 

covering 109 sub-categories of eight major charity areas, and offered 

training on China’s all-round public welfare empowerment for over 3,900 

people from more than 380 organizations.

VENTURE PHILANTHROPY PORTFOLIO

119
ORGANIZATIONS FUNDED

COVERING MORE THAN 380
ORGANIZATIONS



048

2018

����

105.6%
The average growth rate of annual income for 12 institutions 
during the three-year funding period

109
109 sub-categories

119
Accumulatively funded 119 organizations

12
Organizations received funds 
for 3 years

8
Eight major charity areas

Ai You Philanthropy+, Multi-Dimensional Grantmaking Program

Many excellent social organizations in China generally 
lack professional management personnel in human 
resources, finance, IT, law, etc.
This bottleneck seriously hinders their sustainable 
development.
Domestic funding for social organizations is mostly 
concentrated in the main businesses of organizations 
instead of their self-development.
It is our hope to offer multi-dimensional and full-cycle 
support to our partners to achieve sustained develop-
ment and common development together with their 
industries.
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PROGRAM AT A GLANCE

“Ai You Philanthropy+” is a venture philanthropy program which was launched by Ai You Foundation in June 2013. 

On the basis of the experience and resource gained for years, Ai You assists social organizations in constructing more 

effective structures and generating profound social influence, by providing various supports in the areas of customized 

fund, resource enhancement, strategic guidance, management (human resource, financial affairs, IT) coaching, and brand 

activities etc. As of the end of December 2018, “Ai You Philanthropy+” has accumulatively funded 119 organizations, 

covering 109 sub-categories of eight major charity areas.

“AI YOU PHILANTHROPY+” IS A RESOURCE-BASED FUNDING PROGRAM COVERING THE LIFE CYCLE 

OF AN ORGANIZATION.

“AI YOU PHILANTHROPY+” FUNDS ORGANIZATIONS

Philanthropy+ Maker

Organization-funded
products

Venture Capital
Projects

Philanthropy+ Fellowship

Private funded Products
Innovative Philanthropy

Leadership Support
Program

Industry-funded Products
Collaborative Supporting

Program

Private Strategic
Consulting

Branding

Empowerment 
Training Camp

Public
Fundraising

Impact
Investment

Philanthropy
Advisor

Cross-industry
Projects

Global
Partnership

Exhibition

Post-investment Analysis 
(141 indicators + analysis)

Basic Work

Pre-investment Assessment System 
(101 indicators)

Investment Management Tools 
(management consulting tools/

 funding/data enhancement)

Website for organizations to apply funds: http://yiping.ayfoundation.org/

01 02 03 

Philanthropy+ Maker Project
• 54 organizations
• RMB 300,000, 3 years 
undirected funding support

Startup stage, emphasize on 
innovation and high growth

Philanthropy + Fellowship Project
• 65 organizations
• RMB 1 million, 3 years undirected 
funding support

Outstanding performance, 
top-notch organizations

Philanthropy + VC Project
• Environmental protection、education
• RMB 10 million, 3 years undirected 
funding support

Capacity for proposing full solutions on 
social issues, play a role as a platform 

and provide sector support
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INNOVATIVE PHILANTHROPY LEADERSHIP SUPPORT PROGRAM

In 2017, Ai You launched the “Ai You Innovative Philanthropy Leadership Support Program” for the first time, which 

focuses on supporting individuals who practice philanthropy in an innovative way. The program aims to encourage 

philanthropy practitioners who already solved or have the potential to solve key social problems on a large scale to 

adopt innovative measures, products, tools, etc. The amount of funding is 1 million yuan. Candidates from all industries 

can participate in this program only through the recommendation of the evaluation committee and are evaluated from 

five dimensions: social problems addressed, innovative solutions, effectiveness, scale, and sustainability.

Qin Yuefei, co-founder and CEO of Chaoyang Action Village Service Innovation Center (Serve for China), promotes the sustainable 

development of poverty-stricken areas by means of “teaching people how to fish”. Adhering to the concept of unlocking the 

potential for growth in rural areas, Qin in promoting public welfare developed a scientific, practical, sustainable and replicable 

public welfare methodology and was elected as the “Ai You Innovative Philanthropy Leader 2018”.

“AI YOU PHILANTHROPY+” TOOLKITS

Organizational Development Report and Data Analysis System

“Ai You Philanthropy+”, through a regular collection of organizational development reports and data on organizational 

operations, program output, etc. as well as visual comparison and analysis, realizes online lifecycle management of recipient 

organizations during the funding period, provides organizations with more constructive advice on development and carries 

out long-term follow-ups.

FINANCIAL INDEX

Annual Planned Income and Expenditure, Annual Actual Income and Expenditure

Income

Expenditure

SIGNIFICANT CHANGES

changes of strategies, management team and board of directors, affiliated 

transaction Statement

PROJECT INDEX

project description, personnel, income and 

expenditure, output, assessment

OPERATION INDEX

Development, branding, event & source 

fundraising, digitalization, disclosure report, 

industrial collaboration

USE AND DEMAND OF FUNDS

POST-INVESTMENT MANAGEMENT 
PLATFORM - FEEDBACK REPORT
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Internal Financial Management Evaluation System

Ai You Philanthropy+ comprehensively evaluates the internal situation of recipient organizations by adopting a variety 

of measures including interviews, inspections, checks, vouching, and checking their online tax and social security 

records, from six major evaluation dimensions and 22 sub-dimensions with over a hundred evaluating points. In 

addition, Ai You Philanthropy+ evaluates the expertise of financial personnel, the standardization of fund management 

and accounting, and the effectiveness of financial management from over ten aspects to find out whether they should 

be improved, have general risks or major risks. Based on the evaluation results, Ai You Philanthropy+ provides them 

with suggestions for improvement.

PHILANTHROPY ORGANIZATION ASSESSMENT SYSTEM

Ai You Philanthropy+ develops together with Ernst & Young Global Limited our own model for assessing philanthropic 

programs before and after investment. This model with 101 evaluating points is used to select and monitor programs, 

assess capacity building after investment, as well as optimize funding options and profiles based on data. 

ASSESSMENT INDEX

Post Design 
& digitalization

Accessibility of Regulations
 & Information

Income & Budget Purchase & 
Project Operation

Compensation 
& Benefit

Tax

post design follow
s principle of avoidance

expertise of finance staff 
scientifically designed accounting subjects
standardization of archiving
seal m

anagem
ent

digitalization 
financial posts distribution

audit report &
 inform

ation
regulations &

 operation 
reim

bursem
ent &

 travelling expense
financial regulations

use of funds &
 project budget deviation rate

legitim
ate purchase procedure 

legitim
ate loan procedure

clear &
 legitim

ate resourcing &
 spending of m

aterials

account recording &
 bill m

anagem
ent

legitim
ate incom

e
budget &

 tracking

social insurance paym
ent

individual incom
e tax paym

ent
contract and salary paym

ent

VAT, incom
e tax &

 other taxes

4 Categories

impact, strategy, operation, leadership

101 Indicators

1-5 levels

10 First-Level Indicators

result

stakeholder relationships

strategy

fundraising

business model

business operation

team building

leadership

senior management

board

32 Second-Level Indicators
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Empower Philanthropy Industry

Empower Vertical Domains

Empower the Public

赋能社

380+ organizations

3,900+individuals

Empowerment Community, Education Platform for Chinese 

Charitable Sector

Between charity and business, between academia and 

practice, there are barriers to integration that need to 

be broken through. 

Industry development requires a constant injection of 

diversified resources, professional perspectives and a 

wider field of vision.  

We hope to build an educational empowerment 

platform of China’s philanthropy industry to help 

professionals achieve further development. 



053

����

Empower Philanthropy Industry

Empower Vertical Domains

Empower the Public

赋能社

380+ organizations

3,900+individuals

Empowerment Community, Education Platform for Chinese 

Charitable Sector

Between charity and business, between academia and 

practice, there are barriers to integration that need to 

be broken through. 

Industry development requires a constant injection of 

diversified resources, professional perspectives and a 

wider field of vision.  

We hope to build an educational empowerment 

platform of China’s philanthropy industry to help 

professionals achieve further development. 

PROGRAM AT A GLANCE

Ai You Empowerment Community was established against the backdrop of transformation and reform. It aims to match the 

needs of the professionals from different areas and promote the great-leap-forward development of charities by constantly 

improving its operation, and providing professional opinions and methods, as well as outstanding training resources.

In 2018, Empowerment Community not only paid attention to providing more cutting-edge entrepreneurial cognition 

and product thinking for the non-profit organizations in the initial stage but also took full advantage of the participation 

of our partners from various fields in philanthropy to let more social actors participate in the development of public 

welfare. In addition, Empowerment Community started to develop charity education products for both the rich and the 

public, continuously deepened the connotation of empowerment and broadened the extension of empowerment.

By empowering philanthropy, connecting charity with different fields, and providing education on charity, Empowerment 

Community hopes to break the boundaries between public welfare and business, academia and practice, promote the 

growth of and exchange between public welfare practitioners, and continuously introduce diversified resources into the 

public welfare field so as to build an educational empowerment platform for China’s philanthropy industry.

First Stage

Partner 
Training

CEO training camp
CEO overseas camp

Mid-level managers training camp
online training for employees

Second Stage

Professional 
Education

fundraising training camp
branding training camp

Ai You philanthropy 
entrepreneurship training camp

Fourth Stage

Empowerment 
Platform

partner community
philanthropy education

Third Stage

Custom Made 
Empowerment

custom made empowerment for organizations
cross-industrial training camp

Depth of Value

Scope of Value

CEO training camp

mid-level manager 

training camp

custom made 

empowerment for 

organizations

entrepreneurship 

camp

fundraising camp

Partner Increment Expansion

village Welfare 

Supervisor empower-

ment program

donor education

cross-industrial camp
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BLOCKCHAIN APPLICATION

Since its inception, Ai You has always adhered to the principle of openness and transparency. Faced with the rapid 

development of blockchain technology, Ai You hopes to use the cutting-edge technology to facilitate the public to 

monitor more intuitively, thus promoting the openness and transparency of public welfare programs to a higher level.

To this end, Ai You worked together with Wancloud, an open and innovative blockchain platform under Wanxiang Blockchain 

Co., Ltd. which is the first neutral blockchain platform in China focusing on providing services to developers, to thoroughly 

analyze the current situation of public welfare industry and identify the needs and problems of current Ai You programs in 

using blockchain technologies through detailed preliminary research and case studies. Under the premise of fully protecting 

the privacy of donors and recipients, we applied and developed blockchain technologies in Ai You programs by first addressing 

the issue that caused the most concern of donors and the public, i.e. the destination of donation. 

In the Ai You blockchain assistance open platform, information of pediatric patients (their privacy is protected) under 

three programs of “Ai You Young Heart”, “Ai You Angel” and “Ai You Morning Star” is available to the public in the form of 

blockchain real-time pictures and assistance information. These data cannot be modified once uploaded, reflecting the 

determination of Ai You to pursue transparency. Donors and the public are able to see the information of each pediatric 

patient who has received assistance, monitor the use of donations, and thus have more confidence in Ai You. 

DONOR’S ACCOUNT SYSTEM—TRACK YOUR DONATION

In 2018, Ai You developed the fund intelligent distribution rule engine and the donor’s account platform so that each 

donation can be tracked at any time from source to use, making charity more open and transparent.

    Create a personal account: Regardless of the amount of donation, each donor will have a personal account to track each of 

his/her donations.

    Monthly statement: Every donor receives a donating statement every month, which clearly shows the transactions of 

his/her donations in detail. 

    Daily check: The daily checking platform checks all matched data to ensure the accuracy of the data.

    Track at any time: Donors can log in to the platform to track their donations at any time.

    Personalized donation: It caters for different kinds of donations in a more flexible manner. 

TALENT CONSTITUTION

54 Full-Time Employees at Ai You Foundation by 2018

Age Education

post-90s         post-80s         post-85s         other diploma     bachelor degree     master degree     PhD

28%

24%

41%

7%

47%
47%

4%

2%
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DONATION INCOME IN 2018

All year 2018: 391,715,719.75 RMB

CONSTITUTION OF ANNUAL DONATIONS

Corporate

138,560,291.35

Private

40,897,154.36

Constitution of 
Annual Donations

In 2018, Ai You Foundation has raised 25,078,910.41 yuan for charity through four major online fundraising channels: 

The Alibaba Public Welfare Products and Shops, Ant Financial Public Welfare, and Tencent Public Welfare, of which 

10,071,515.60 yuan from online store owners selling pubic welfare products, 1,022,766.00 yuan from Taobao shops, 

7,890,497.74 yuan from Ant Financial donors, and 6,094,131.07 yuan from Tencent Public Welfare donors. 

INTERNET-FUNDRAISING REPORT

Charity Organization

212,258,274.04

Private: 40,897,154.36 RMB 

Charity Organization: 212,258,274.04 RMB

Corporate: 138,560,291.35 RMB

In Total: 391,715,719.75 RMB
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PHILANTHROPY ADVISORS

In 2018, Ai You officially provided the philanthropy advisory service, based on Ai You’s more than ten years of operation and 

management practices and Ai You Ventures’ high-quality investment in more than 100 venture philanthropy programs in the 

industry. Ai You has established a professional management team with financial expertise, introduced a systematic service 

system, and cooperated with authoritative research institutions to provide wealthy families and enterprises with consulting, 

customized systematic and comprehensive charity management solutions, as well as program management services including 

monitoring, evaluation, and feedback to help them build family culture, enhance corporate social value, improve asset 

allocation and tax planning, among others. At the same time, we have built a communication and empowerment platform for 

all philanthropists around the world, actively engaged in encouraging and guiding high-net-worth people to do charity, and 

acted as an effective linker connecting charity work with different industries. 

On September 12, 2018, Ai You Foundation and Wanxiang Trust signed a strategic cooperation agreement in Shanghai to 

provide trust customers with both online systems and offline butler services, and provide enterprises, charities and high-net-

worth individuals with customized charitable trust design and asset management solutions by using the advantages of trust-

avoiding risks and flexible structure to meet the client’s requirements for transparency, efficiency and sustainability in terms 

of donation. Various requirements for benefit distribution can be satisfied through the flexible design of trust documents. 

From donation to philanthropy
Professional team and systematic services to support your philanthropy work

Financial ReturnInfluential Philanthropist Network

Systematic Solution of PhilanthropySocial Feedback

Financial Resources
Family philanthropy trust DAF

Philanthropy Resources
legal/tax management
family philanthropy practice & global 
communications

Sustainable Philanthropy
maintenance & Increase of wealth
create social impact
inheritance of philanthropy

Traditional Donation
donation without philanthropic 
concerns
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Mode 2: Philanthropy advisors assist donors in setting up charitable trusts through consulting services. The Foundation acts as 

an executing agency to monitor and manage charitable programs that meet the wishes of donors.

Mode 3: Based on the charity demands of donors, the Foundation helps donors set up donation advice funds and monitor and 

manage charitable programs.

Program Model:

Mode 1: Philanthropy advisors develop a direct donation plan after analyzing the requirements and demands of donors. 

Consulting

Philanthropy Ideas

Ai You Philanthropy Advisor

Direct Donation
donations used directly for Ai You’s 
philanthropy programs

Consulting

Philanthropy Ideas

Ai You Philanthropy Advisor

Family 
Philanthropy Trust

Ai You Foundation Recipient/
organization

Donor Ai You Foundation

Direct Donation
donations used directly for Ai You’s 
philanthropy programs

Recipient/organizationDAF Account                                        
account setup, with free 
operation by the donor
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In 2018, Ai You continued to practice the concept of “Let Philanthropy Becomes a Lifestyle” and developed its concepts and 

culture through brand promotion to enhance the social influence of the Ai You brand.

As of December 31, 2018, Ai You Foundation’s Sina Weibo had over 320,000 followers and posted more than 6,300 

microblogs. Its key topic #Ai You Comfort Life# had more than 75 million views. In 2018, Ai You online activities were 

supported by stars including Celina Jade, Hannah Quinlivan, Wang Feng, Mike, and Yang Le. Ai You WeChat public account had 

over 20,000 followers, 300,000 views, more than 600 articles that had attracted media attention, and influential online news 

that had thousands of views. The mobile platform has proved to be a broader communication platform for Ai You, which has 

improved the efficiency of reaching the target audience and realized the highly efficient and wide-ranging spread of the Ai 

You brand.

In 2018 when mobile internet experienced rapid development, Ai You took full advantage of internet, mobile, new media and 

social media to promote its brand both online and offline, which is conducive to our cooperation with external organizations, 

programs advocacy and public fundraising, encouraged the public to do charity and informs the public of our values.

In terms of innovation, Ai You added video development in its brand promotion campaign. In the era of mobile internet, a 

short video has become a popular form of communication. Ai You has produced 12 educational videos, 15 videos on program 

application, and 10 videos publicizing relevant programs in mobile apps such as Tik Tok, Kuaishou, etc., which is a useful 

supplement to public welfare advocacy.

BRAND IMPACT

ANNUAL EVENTS AND PUBLIC ADVOCACY

In terms of public events, Ai You has organized such activities as “Ai You Freshmen Guangzhou Open Day” and “Public 

Welfare Innovation Talk” to achieve the aggregation and promotion of brand and program value through visits, speeches 

of prominent people and implementation fields. 

Ai You Foundation held ‘Guangzhou Open Day’, to celebrate birthday for sick orphans and successful adoption in March, 2018.
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2018

In addition, Ai You has actively publicized its brand through public welfare advertisements on public welfare days 

including September 9 Public Welfare Day and World Children’s Day, and spread the public about its concepts of 

public welfare by putting public welfare advertisements on buildings (Focus Media), Beijing Subway, and Beijing Capital 

International Airport, etc. in 2018

Ai You Foundation co-hosted ‘Public Welfare Innovation Talk’ in Beijing in June, 2018, with many KOLs and charity leaders giving 
wonderful speeches.

On 16th November 2018, Ai You Foundation co-hosted the annual gala and raised RMB 155,600,000 during the event, thanks to the 
generous donors. 
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In 2018, the Office of Global Partnerships, with a multi-faceted international vision and a keen insight into the frontier 

trends, increased the international influence of Ai You Foundation in the industry, promoted the matching of resources, 

expanded global cooperation, and led business development through international exchanges and cooperation. In 

2018, Ai You continued to practice the principle of “bringing in” and “going out” and opened up more than 80 overseas 

cooperation institutions. By the end of 2018, it has established partnerships with many global think tanks, government 

organizations and more than 200 international partners in the areas of child medical care and child welfare.

In business, Ai You is committed to the sharing of technologies and models worldwide. In the past year, it has successfully 

invited a number of foreign medical experts to come to China to conduct professional training for relevant personnel, 

facilitated scientific and research cooperation between Chinese and foreign medical professionals, and introduced 

overseas advanced program operation and management models to help organizations upgrade and transform. At the 

same time, it actively promoted the sharing of Chinese best practice with the rest of the world. On the one hand, it 

enhanced the international influence of Ai You Foundation itself, and on the other hand, it contributed to the expansion 

of the international influence of China’s philanthropy. 

Our international partners and relevant people in the industry recognize the increasing international influence of Ai You, 

expect its further growth, and acclaim Ai You as the “driver of innovation and influence in the philanthropy industry”. In 

2018, Ai You homepages on international social media platforms including its most important one LinkedIn had more 

than a thousand views per year, with positive comments from its followers. 

GLOBAL IMPACT
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2018

Ai You Study Trip to Nepal

Ai You worked together with the UK top children 

hospital，Great Ormond Street Hospital and 

the Pediatric Hematology Unit of Institute of 

Hematology & Blood Diseases Hospital, Chinese 

Academy of Medical Sciences to hold UK-China 

Children’s Hematology Workshop in Tianjin, 

China to promote the international development 

of multi-center programs.

2018 Ai You philanthropy + Forum and Study 

Tour in Silicon Valley had more than 120 

guests, including 30 wealthy families and their 

representatives, organized a total of 3 seminars, 

and visited 6 institutions.

2018 Ai You Philanthropy + Forum

Ai You Fundraising Study Trip to Hong Kong

GLOBAL 
IMPACT
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